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WORKING WITH FAMILIES

Adults want to know how best to enhance their 
children’s growth and well-being.  Through dialogue, 

coaching, and observation, Carol works with parents 
and/or other primary caregivers to explore the profound 
impact of family attachments.  She clarifies the implication 
of life experiences and the dynamics of communication 
to promote healthful social, emotional, and cognitive 
development.  To support family relationships, Carol 
develops strategic plans and, where needed, offers referrals 
to clinicians and appropriate educational settings.

 MONTHLY PARENT SUPPORT GROUPS

Parent education, coaching and support are powerful 
instruments that aid in staying aware and refueled.  A 

small group meets monthly, in homes or schools, where 
shared stories reveal the common threads of raising a 
family.  Carol infuses these life stories with tools to foster 
acknowledgment, understanding, and realistic strategies for 
living together with joy and mutual pleasure.

Carol Castanon offers workshops and consultations for families and schools.  
As she facilitates understanding of family developmental complexities, 

Carol provides support that is tailored to the unique needs of the participating 
adults and children.  Her workshops and consultations focus on cultivating 
effective communication, understanding behavioral functions, acknowledging 
conflict, awareness of developmental growth stages, attachment, helping children 
to feel safe, the importance of calming, and the essential needs of children and 
adults.  Carol looks closely at families and educational settings as she defines the 
complexity of home and classroom relationships.

A graduate of Pacific Oaks College with a degree in Human Development, 
Carol is a practicing certified mediator, UCSB.  She lives in Ojai, CA with 

her husband, Dave.  Their two sons Ben 20, and Gabe 15, have been home 
schooled for many years.  Ben is now a college sophomore in Connecticut, and 
Gabe is a high school sophomore in Ojai, CA.
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 WORKING WITH SCHOOLS

Carol observes specific classroom challenges identified 
by teachers, ranging from one child’s individual needs 

to multiple group dynamics.  Carol designs strategies which 
promote healthy social, emotional and cognitive growth.  
Through observation and consultation, she promotes 
understanding through techniques that best meet the 
educational and relational needs of children and adults.

Essential Relationships

  Mediation

Mediation provides a non-judgmental forum for 
people in essential relationships to engage in 

meaningful dialogue.  Carol works with parents and 
teens that are in conflict. Her mediations provide support 
by uncovering and acknowledging the shared interests 
necessary to sustain an enriched connection. She facilitates 
separating or divorcing parents towards restoring and 
maintaining personal and family integrity.  Her parent 
mediation services focus on understanding the children’s 
developmental needs, while encouraging an attitude of 
productive collaboration and cooperative co-parenting. 

Carol Castanon



CAROL CASTANON  |  (805) 798-3322  |  carol.lynn@sbcglobal.net  |  www.childintegrity.com

A CHILD’S COMFORT ZONE
Topics will include attachment and separation, 
observation, gestures, understanding play, flexibility and 
re-evaluation, anticipatory praise and affirmation, self-
appraisal, setting limits, and words for feelings.  We will 
explore when/how adults and children feel triggered, and 
provide tools to reach a state of useful and effective self-
regulation.

NEEDS, DEVELOPMENTAL GROWTH, AND 
ACCELERATED CULTURE
Topics will include fear of failure, family legacy, success 
and knowledge, internal time clocks, present ability 
versus the individual’s potential, and striking a balance.  
We will look closely at facilitating personal growth, and 
how to recognize damaging behavior.

FAMILIES AS  A MODEL FOR PEACE AND 
COMMUNICATION TOWARDS A PEACEFUL 
WORLD 
Topics will include effective family meetings, the 
bystander, multiple relationships, schedules, unifying 
rituals, and personal empowerment.  We will explore 
various models of communication and rapport, and the 
development of empathy.

ADULT RE-FUELING AND FLOOR TIME AS A 
LIFE TOOL
Topics will include identifying adult needs, understanding 
personal history, triggers as opportunities for growth, 
collaborations and partnerships, exploratory conflict 
and satisfying negotiations.  We will examine hidden 
agendas, mutual pleasure, reciprocity, schedules, proximity, 
transitions and re-alignment, and stabilizing connection.

CHILDHOOD DIVERSITY
Topics will include internal rhythms (preferences and 
orientations), developmental perspectives, learning 
styles, sensory processing, special needs, profiles and 
labels.  Also investigated will be the impact of racial, 
cultural, gender, and sexual components.  We will explore 
positions, beliefs, and assumptions.

CHALLENGING LIFE SITUATIONS 
We will examine the complexities of crisis including 
divorce, illness, and death.  We will discuss living with 
joy, grief, longing and sometimes fear.  At the root of 
this workshop are essential issues that impact personal 
growth in the face of adversity, and how to persevere with 
love and security.

ROLE MODELING
Investigated will b the topic of adults as empowering 
mentors and advocates.  We will look at adults as models 
of kindness, stable co-parenting, single parenting, the 
“perfect parent” myth, and adults in conflict.  We will 
evaluate the rewards of being empathetic, responsive, and 
learning from re-visiting the past.

ADVOCACY AND TRANSITION
Topics will include parent intuition, thoughtful 
communication, and the energizing impact of staying 
connected and present.  We will explore community 
support resources, skills to determine what may be 
damaging, and when intervention is necessary, which 
course to pursue.
  
PEER RELATIONSHIPS
We will look at the implications of exclusion, inclusion, 
blame, cooperation, and competition.  The agenda will 
include developmental aspects of making friends, and the 
social and emotional work of peer groups.

WORKSHOPS

“Adults and children need to feel empowered, respected and valued.  I adjust each parenting/staff 
workshop to meet the needs of your community, as well as the ages and stages of the children in your 
particular educational setting.  The resulting workshops support individual investigation, sharing, 
listening to the experiences of others, and a foundation on which to build healthful relationships. I have 
developed organizational workshops supporting community building, conflict resolution, bias awareness, 
communication, and circle (meeting) time.  The following is a list of common workshops for parent groups.”  
Carol Castanon
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FAMILY INTERVENTION MODEL

Carol teaches responsive communication techniques to restore harmony in 
the face of challenging conduct, whether ongoing or occasional.  Through 

the process of Carol’s observations and queries, layers of feelings and needs 
become apparent, frequently indicating criteria necessary for family harmony and 
understanding.  Together, Carol and parents unravel the internal workings of the 
adult, and infant through teen.

Carol carefully views the social, emotional, and cognitive development, not 
as a clinical practitioner, but as a provider of informative and directional 

support.  After illuminating reasons for behavior, she then creates a clarifying 
strategy to help adults and children reach individual and family success.

For a family to have a productive life journey, much emotional work is required 
on the part of parents/caregivers.  Because caregivers are more likely to 

respond to this challenge when they feel calm and reflective, observations and 
interventions are given.  The adults become aware that on a daily basis, their 
children are learning about autonomy, the nuances of birth order, gender, waiting, 
and sharing.  The only child and the sibling have their own unique ways of 
expressing what feels fair, expressing anger, or delighting in wild, bold energy.  
Together with Carol, each family develops a paradigm and plan based on personal 
preferences and beliefs.

Building a secure, cooperative family base with mutual respect is an evolving 
process.  This process includes clarification of adult and child needs, 

developing awareness of anticipatory triggers, strengthening communication 
skills, empathy, limits, accountability, and techniques for the appropriate 
expression of feelings.  The goal to be strived for is a relationship with increased 
mutual pleasure, decreased conflict, and acceptance that conflict need not be 
absent, but simply free of damage.  Finally, if/when there has been emotional 
disconnection; families learn how to remain calm while giving a voice to the 
polarity, and reconnect with renewed commitment. 

All families

Mediation

Advocacy

Co-parenting 

Families in crisis

Families with special needs 

Kinship care 

Gay and lesbian parenting

FAMILY

Support for families includes:
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Childhood Connections: Parent, Teacher and Kinship Education

SCHOOL SPONSORED WORKSHOPS THAT MEET YOUR NEEDS
Each educational setting is personalized and unique, accommodating the diverse 
beliefs on how children are best prepared and nurtured.  Understanding that 
every child has a different life story, temperament, learning style, and personal 
preference, Carol assesses shared educational and family criteria.  Through 
parenting and staff workshops, Carol facilitates clarifying adult and child 
behaviors and needs, fostering self-regulation to build rewarding, workable, and 
productive relationships.

SCHOOLS

Support for educational settings includes: 
Individual student needs
Classroom temperament

Adaptive and inclusive curriculum 
Conflict resolution

Bias awareness
Creative staffing and management 

Communication and community building
Parent conferencing and education

SCHOOL INTERVENTION MODEL
Carol’s objective is to construct a school experience that is fulfilling for teachers, as 
well as students.  Consultations may begin the intervention process with parents, 
and/or teachers and/or administrators.  A parent may request an observation of their 
child, or a teacher may need support with a particular student or group dynamic.  
Carol considers each student’s sense of competence and security with awareness of 
their respective social, emotional, and cognitive levels.  Carol enhances the classroom 
group experience by positive in depth exploration of curriculum, circle time, 
communication, community building, and protective classroom management.

The success of the school or home school experience is only as rewarding as the 
flourishing growth and resultant gratification of the participating students and 
teachers.  The process for an individual student or class involves consultation, 
observation, and then again consultation.  Carol offers assessment referrals, staff 
workshops, role modeling, and parent education.
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MEDIATION

MORE ON MEDIATION

WHEN PARENTS SEPARATE 

Sustained meaningful dialogue is essential to establishing positive parent child 
relationships, especially during the process of separation.  Carol provides 

reassuring support to families in conflict, and utilizes mediation to develop 
harmony in critical areas of parenting.

Mediation requires endurance.  Vital to success is a sincere desire to co-
parent peacefully, to understand their child’s developmental stages, and 

a willingness to deal with the implications of their separation.  There will be 
many occasions during separation to blame, feel fearful, and mistrust.  Financial 
considerations, too, are often triggers for anger, resentment, and more fear.  There 
may be much guilt or worry about being judged as the “good or bad” parent or 
about “merely” part-time parenting instead of full- time primary caregiving.  Some 
might feel unsupported or abandoned by the other adult.  Both partners must be 
willing, therefore, to sit down together and work through these normal concerns, 
thus re-creating and maintaining trust.

Carol mediates with ground rules and mutual commitment.  She helps to 
establish comforting continuity in the shared child-raising of two loving 

adults who may no longer live together.  Carol supports adults as they come 
to understand their children’s emotions while enduring the challenges of 
family conflict.  As children contend with feeling anger, guilt, longing, blame 
and abandonment, they are often in a vulnerable state critical to their healthy 
development of attachment and separation.  Since children often worry about 
when and if significant adults will return, they are comforted by predictability 
and consistent schedules.  This concern is especially magnified in young children, 
who are unable to understand the concept of time or how to anticipate what will 
happen next.  Through mediation, adults learn to reassure their children while 
communicating their parenting needs, taking into consideration their children’s 
developmental stages.  Carol’s goal is to help this unique, special unit—the 
family—to flourish in harmony, respectfully in dialogue through the gift of co-
parenting.
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MEDIATION

MORE ON MEDIATION

PARENT TO TEEN MEDIATION 

Parent and teen conflict is a normal development in the life of the middle-aged 
family.  No longer, is there a family with a “younger” child exercising their 

autonomy, there is now an older child or young adult exploring independence and 
freedom.  Not only is this a time of fiery and passionate teen-age beliefs, but also 
a time with continued dependence and adult authority.  Adult authority wields 
great power, can be bold and exasperated.  Both child and adult bring worry and 
fear to their evolving relationship.  This can lead to the inability to recognize and 
communicate the issues at stake.  The adult and the child look at the behavior 
of each with a critical and alienating eye.  Trust may begin to break down, and 
decisions are made out of desperation for autonomy and/or control.  

Carol works with each member of the family, respectfully with ground rules, 
and with guided direction.  At times, the parent and the adult may choose 

to meet independently (in caucus), and then come together where the exchange 
of listening and sharing begins.  The challenge for the adults is to stay present in 
the moment while thinking about the future.  Adults have long lists of what their 
growing child will be facing, and how to best prepare toward healthy independent 
adulthood.   Indeed, this is a process.  The adult belief system is different from 
the teen.  Understanding of time, schedules, risk, finances, responsibility, health, 
and access may have significant gaps of perception.

For the teen, the challenge is to remain responsive to the adult’s need for trust 
and safety, while communicating what is important as an emerging grown-

up.  The teen may be reactive, and feel oppressed and manipulated.  The teen 
belief system is different from the adult.  Reason and judgment, independence 
and integrity, and the power of friendships are issues of intense importance.  A 
sense of control and competence are profound threads of teen autonomy and self-
appraisal.

This is a time in family where anxiety can be the guiding force.  Today’s 
accelerated culture feeds into a parent’s worry, teen stress, and a polarized 

paradigm of connection.  Carol’s goal is to break down, systematically, the feelings 
and needs of loving parents and children.   Beyond the anger, tension, or hostility 
is the foundation of a loving and caring family.  Mediation offers the opportunity 
to grow as a family, with renewed tenderness, trust and harmony. 
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TESTIMONIALS

Carol has helped to guide us through some of the most difficult parenting 
experiences we have dealt with. She offers clarity in her insight, wisdom in 

her experience, a loving, supportive manner and practical strategies that work. 
With her help, we have been able to improve our relationship with our child 
through the transition from teen to young adult.

Nina and Lee  
Parents of Jake (13) and Rachel (18)

We have been having parent conferences this week at school. I met with 
parents on Wednesday and had very lovely talks with them all. I realized 

in preparing for the conferences, and then throughout our conversations, just how 
invaluable all the parent education I’ve received from you throughout the years 
has been for me and my family. I have every note from every session. I have every 
handout you’ve given. These are reference materials for me. I go back through and 
learn so much again and again.

Pamela Goodrum, Toddler Teacher, Ojai Valley Community Nursery School
Parent of two children, ages seven and four. 

Carol brings an amazing combination of expertise, wisdom, and compassion 
to her work. She is truly an advocate for children, families and educators. 

Carol builds community through parent groups, classroom circle times and 
activities. Her work with adults facilitates communication, understanding 
the needs of children, and living together respectfully. Carol’s staff workshops 
enhance the staff ability to work collectively. She creates a safe space to explore 
and learn about strengths, weaknesses, assumptions, and the vision for our 
community.

Terri Allison, Past Director/Teacher, Santa Barbara Charter School, HBP
Currently Director of Storyteller, S.B., CA

I have known Carol both as a parent attending her workshops and parent 
education, and as a professional colleague.  As a parent, I have always found 

Carol to be respectful, insightful, creative, and extremely present during parenting 
sessions.  She is able to listen and understand parents as unique individuals, and 
to assist us all in a variety of different situations.  As, a professional, I have the 
utmost respect for Carol’s experience, knowledge, flexibility, and integrity.  She is 
someone I enjoy working with, and I always come away from meeting with her 
with new ideas. 

Karen Lehman, Ph.D.
Child-Clinical Psychologist
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TESTIMONIALS

Carol Castanon has a unique and profound understanding of child 
development and family relationships. She is responsive to the many 

environmental needs of parents and children. Carol is highly regarded in the 
professional community.

Isabelle Fox, Ph.D., Advisory Board of Directors,  International Attachment Parenting
Author: Being There; Growing Up: Attachment Parenting from Kindergarten to College

For the last ten years, Carol Castanon has supported my early childhood 
programs through leading regular parent education groups.  It is difficult 

to describe the magic she brings to this task. Her wisdom and insight into the 
developmental issues of children and her profound respect for families create a 
fertile, supportive environment in which parents feel safe enough to engage in 
genuine self-examination.

Contemporary families face unique challenges. In these parent groups and in 
one-on-one consultations, hundreds of parents in my programs have shared 

with Carol their dilemmas, struggles and joys.  Time and time again, a parent 
comes in grappling with a particular conflict.  Each time, as Carol listens and 
begins to probe with questions, a more complex set of dynamics emerges.  In her 
work with each family, the problem at hand rapidly gives way to deeper issues as 
she helps parents find their own solutions.

I regularly call on Carol to observe children or classroom dynamics, as well as to 
facilitate teacher meetings.  As a teacher and administrator, I learn something 

valuable each time she sits down with me and my fellow teachers.  She inspires 
us to question our assumptions, try new approaches and see our role as teachers 
differently.  Not just:  “What will fix things in the moment?”  but  “What is it that 
we want to teach?  What are our hopes for this child in the long run?” 

Carol has helped me with my commitment to building a world where parents 
have the support they need to build strong, healthy families -- families in 

which children play, laugh, explore, learn, and take love and safety for granted.

 
Adrienne Hoskins, 
Dean of Early Childhood Programs, Oak Grove School, Ojai, California

Santa Barbara Charter School HPB, Goltea, CA
Valley Oak Charter, Ojai, CA
Monica Ros School, Ojai, CA
San Antonio PTO, Ojai, CA
Oak Grove School, Ojai, CA
Ojai Education Foundation, Ojai, CA
Ojai Youth Foundation, Ojai, CA

Open Classroom, Blanche Reynolds, Ventura, CA
Sunrise Birth Center, Ventura, CA
First Five of CA, Ventura County, CA
Ojai Valley Community Nursery School,  Ojai, CA 
Storyteller,  Santa Barbara, CA 
Expecting Models, Malibu, CA 
Mothers Guild, Ventura, CA

Community Clients
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ONE TIME PARENT EDUCATION WORKSHOP
$250.00 for two hours plus materials

ONE TIME TEACHER EDUCATION WORKSHOP	
$250.00 for two hours plus materials

STAFF INSERVICE + PARENT WORKSHOP
$750.00

STAFF INSERVICE + PARENT WORKSHOP + CLASSROOM OBSERVATIONS AND 
CONSULTATION
$1,000.00

STAFF INSERVICE + PARENT WORKSHOP + CLASSROOM OBSERVATIONS AND 
CONSULTATION + CLASSROOM PARTICIPATION (Circle Time and Role Modeling)
$1,200.00
*Travel expenses outside Ventura or Santa Barbara County, California

FEES*

WORKING WITH FAMILIES
SLIDING SCALE $35.00 - $100.00 / hr

MONTHLY PARENT SUPPORT GROUPS
SLIDING SCALE $50.00 - $100.00 / hr. 

WORKING WITH SCHOOLS
SLIDING SCALE $50.00 - $75.00 / hr. 

Mediation
SLIDING SCALE $50.00 - $100.00 / hr. 

ABOUT THE SLIDING SCALE
Carol believes that an equitable sliding scale allows for personal capability and individual choice so as to expand 
services to as many families and educational setting as possible.  Understandably, we all have varying financial 
capabilities, but seeking guidance for life’s most important endeavor of successful relationships should have no 
economic boundaries.  With this in mind, the sliding scale is implemented and invoices reflect a minimum and 
a maximum payment.  Clients may then determine their own financial comfort zone.

WORKSHOPS and MULTI-LEVEL SUPPORT 


